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1. Logging In

¢S EEEEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEEENEEEEEENEEEEENEEEEEEEEEEEEEENEEEEEEENEEEEENNEEEEENEEEENNNNNENEENENNEENEEENEEEEE,

You can log in to My Health Web (hereinafter MHW) from the Hitachi Health Insurance Society website.

To use MHW, you must provide the email address and password you use to log in to the Hitachi Group
authentication platform (hereinafter HUID), or a Hitachi Health Insurance Society Authentication ID. If you do not
have an ID, you must apply for one.

1.1. How to log in

Access the Hitachi Health Insurance Society website.

BINMEMES  ww e 2o GHED GHEE == m Access the Hitachi Health Insurance Society
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Step 2. Click the [MY HEALTH WEB] banner.

BINMANES  wm sevos o GHED GEN na] m Click the (1) [MY HEALTH WEB] banner on
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Step 3. Click [HUID IC & 3 5R3E].

MHW User’s Guide

e oV~ oRCR oo hoto o ans

BIRENANSROA =21 -EHATILHORIENTT.

This is the authentication page to access the exclusive menu for Hitachi Health Insurance Society members.

BESFERATIEZVN.
Please select an authentication method.

B @ER2EI0
caemm ( 2 )

Authantication by Viach
Foahth Insurance Gociety
—"

HUIDEBNEQAT, BUMSBEIDENICHLT S5,
EIMSEEDLN /AT~ FEBSNOARIEANS
If.you have an HUID and would bke to create a new Hitachi Health Insurance Sodiety Authentication ID,
or f you forgot your Hitachi Health Insurance Society Authentication ID or password, click here.

HUIDEBRSTRUAT. BURRIBEIDERLCHRTSH.
EUMSERIDERR/ (R0- FRBENDARIRANS
1f you do net have an HUID and would like to create a new Hitachi Health Insurance Society
Authentication ID, or if you forgot your Hitachi Health Insurance Society Authentication ID or password,
dlick here,

’ USRI/ (RD- FRRBT SRSIZIEANS

Click here to change the password for your Hitachi Health Insurance Society Authentication ID.

mes
Close.

m Select the authentication method.

m If you are the insured person, click (1) [HUID (C
& BERELE.

m If you are a dependent, click (2) [ IZfEEREDIE
ID [C K BEB5E].

m Users of the MHW app must log in by clicking
[BIIZEE4REBEE ID (C K BEBEE]. App users

cannot use a HUID to log in.

Step 4. Enter your ID and password and then click [O0%' >].

If you are the insured person
AT gk @

B o >

If you are a dependent

ZRERRES = MBDUR
R O~ Yo 0RO L 0RO o Ho .

HORENASNROR = —RHEY 3 LoORERNTY.

This & the authentication page to access the exclusive menu for Hitachi Health Insurance Society members.

IBRELEIDE /(R T~ K]
BASL, OIASLTLEEL.
Enter your Hitachi Health Insurance Society Authentication 10
and password and log in. ( 1 )

09/26/2023 Ver. 1.1 5/ 45

m A window appears in which you can enter your ID.
m If you are the insured person, enter your username

and password in [1—H—4%] and /AR DT—R],

enter any other requested information, and sign in.
m [f you are a dependent, enter your Hitachi Health

Insurance Society Authentication ID in (1) [B3Zfi&
{REB3E ID], and enter your password in (2) [/VR
T — R]. After entering your ID and password,
click 3) [OD A 2.

Note: If you do not have an ID or have forgotten your
ID or password, please follow the instructions
on the screen.

© Hitachi, Ltd. 2023. All rights reserved.
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Step 5. Click [EI=9 3].

'\f}A\/Y HEALTH RImERRES m A window appears asking you to agree to the terms
EB of use (first visit only).
m Read the terms in (1) carefully, and if you agree,

click (2) [RIRT B].

1 ) BABFRER—INYA b - 14 ALR DT

m The following explains the information in (1).

MY HEALTH WEB: Health Portal Site for Individuals

Before using the MY HEALTH WEB health portal site for individuals, read the following terms of use carefully. If you agree to

the terms of use, click I Agree at the bottom of the page.

1. MY HEALTH WEB encrypts the personal information it handles. When displaying encrypted personal information on screen,
a security key is automatically installed on the user device (PC, tablet, or smartphone). The security key is deleted when you
log out.

2. MY HEALTH WEB requires you to register an email address to receive notifications from the Hitachi Health Insurance
Society.

3. After agreeing to these terms of use, insured people and dependents can see the results of their own health checkups, and
insured people can see their “Notice of Medical Costs/Notice of Cash Benefit Decision” which includes information about
medical care costs incurred by dependents. If you do not wish to see this information, after agreeing to these terms, change the
settings in the applicable settings menu at the top of the MY page.

4. If you currently receive paper notices of medical care costs, the sending of paper notices will stop after you agree to these

terms of use. From the following month, notices of medical care costs must be viewed directly in MY HEALTH WEB.
Note: People 15 and younger require the consent of a parent or guardian.

If you agree to the above, click the [[EIZR9 3] button below.

You will be taken to a window in which you can register an email address.
If you do not agree to the terms of use, click the [EIZR L7RLV] button below.

The window will close, and you will be returned to the members menu.

Note: Items 3. and 4. can be changed in the settings after you agree to the terms of use. For details about how to
change the relevant settings, see 2.3. Changing vour consent to view results of health checkups in MY
HEALTH WEB and 2.4. Changing your consent to view medical care costs in MY HEALTH WEB.

Note: This window will not appear if you have already agreed to the terms of use. In this case, go to step 6.

09/26/2023 Ver. 1.1 6/ 45 © Hitachi, Ltd. 2023. All rights reserved.
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agree to the terms of use.

DuftmmRls

WY_HEALTH
EB

EABFRER—SLYA S - 1 ALR DT

=EA

@
TR IR

MY HEALTH WEBALT 722

SR NN NN NN AN NN NN NN AN AN AN NN NN AN NN NN NN EEEENNENEENEENEEEEEEEEEG,

o

If you click (2) [BRIRRULRUY], you are returned to the window in step 2. Note that you will be unable to use MHW if you do not

¢ .
N a N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEsEEsEEsEEsEmEEmEmas®

m A window appears in which you can register your
email address.

m Read the notes in (1) regarding email address
registration.

Step 6. Enter your email address and click [E#%9 3].
i MY H EALTH Ot RfFENs
. WEB
BABTRER—SIDA b - 1M ALR DT
(1 ) FR=S YA NRETHBIR BT}, X—LP RLAORBHNBAERDET.
PRLARTICBAVWEVETOTI TR LR

235

(2) S ——

(3) BRAA-LZELR (RIZA)

qEES: 0

m Enter your email address in (2) [E#RRAX—IL7
RLR]and 3) [ERAX—ILP RLRX (HEER
B 1

m After entering your email address, click (4) [E8& 9
B3]

B The notes in (1) regarding email address registration are as follows:

spam folder.

@mhweb.jp

You must register an email address before using the portal site.
The email address you register will be used by the Hitachi Health Insurance Society to send you important information.
We advise against using an email address that is shared by multiple parties, such as work colleagues or family members.

If you register an email address associated with a mobile phone or smartphone, emails from MHW will sometimes end up in the

Please change your settings to ensure that emails from the following domain are not recognized as spam:

09/26/2023 Ver. 1.1
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Note: After registering an email address in this window, you can change the email address in the MHW settings.
For details about how to change the registered email address, see 2.1. Changing your registered email
address.

If an error message appears, check the following and then enter your email address again: :
« Did you enter your email address correctly?

: «Did you enter the same information in (2) [BEERAAX—J)LF RL X] and 3) [BERAA—IL7 FL R (FE2A) |2 :

* Does the email address contain 100 or fewer characters?
: + Did you use only single-byte characters? :

« Did you remember to include the part after the @ sign?

m An email containing a verification code (with the

subject line [A—JL7 RL ABEE] ) is sent to

Il Awe=¥ AT Q fmELEh

= : NNy | |
Q- o EE mm | BB 47 ER ZER | OER | X the email address you registered.
S e #= | =52 | s ~| m Open the email and make a note of the code, which
(A=) 7 L AZZEE] is beside (1) [EBEEJ— ] in the message body.
) ) IR
NAMNLATITT <info@mhweb.jp> . . . . .
2% mail@testcop 05/14 (2) Note: The email might not arrive immediately. Please

wait a while.
TEL Y HIEFEREES (MY HEALTH WEB] Z ZFIB v
WeBYHFEITEVERT,

[MY HEALTH WEB| A — 7 FLZREEFEL Y REa—FEEHEL T W,

HFEEI-FICEDSEREL Y 2€A.
HA—ATFLREERCRH LRI - FaZewy a1,

CHEA—ATFLAREEERTT.
oAy E—YIE VEIEBLLELET,
FEEERUTALFTFASETEREVLET,

[MY HEALTH WEB ~ 772 7]
EEES : 03-5213-4467
=l FE900~17:00 (£ -8 -8B - EFERIBEEETD)

m The contents of the email are as follows:

Subject: Email address verification

Thank you for using the Hitachi Health Insurance Society’s MY HEALTH WEB portal.
Register your verification code in the email address confirmation window in MY HEALTH WEB.
Verification code: xxxxxxxx
Note: This verification code does not expire.
Note: You will need a new verification code if you change your email address.
This message was sent from a send-only address.
Do not reply to this message.
Please make any inquiries to the following helpdesk:
MY HEALTH WEB Help Desk:
Phone: 03-5213-4467
Hours: 9:00 to 17:00 on weekdays (closed on Saturdays, Sundays, public holidays, and end of year holidays)

09/26/2023 Ver. 1.1 8/ 45 © Hitachi, Ltd. 2023. All rights reserved.
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The email address verification window appears
m The email address verification window appears

Step 8.
BARRFA-FILTA b By R ERRAS
'_\|>/|\/Y HEALTH . .
EB m Confirm that the email address in (1) [E#X—JL
A—)VP BLRBIEE®E " .
7 RL A] is correct.
5 A-WTFRLAZEEITD
BVCIEE, BBICIHUTRELIZEL),
/T\@/F”]U‘J%b‘((fél\

CEBVEEWTWBI ALY BLAE]
qﬁh\T@wﬁAm [:25E0 h%ﬁ%{;@'él 3:0 230 haa{c,
B : 2
BH®|E, AV 7/'/0))( LT B l/XC TR f(ig"(«_(zt IESNBHEEDTIA—IN

—WIANACAZBAENTENFT,
SAA UDBETERLS(CHEEDBENNZUET
U> /7 & D ZHERLVEIESES ., DOCOMO / au / SoftBank

BT UTOA—LBHERESER.
(1) B8 X —L7KLZ : mail@test.co.jp

HULX—JL/ RLA:
LA —ILT BLR (FEE2A) -

oot am gl S 5o
BIO—RERETD

— REBSENTUVRWA K [ZBEE0— REE) T\fy/’dﬁiu(o:-‘r« \

FERETZIETCHREOSDD BBENTENET
et 1— RS

BEI—-FEERID
FEANIU (BRI 3] REVEWLTIIEZL

BHRAILT RLAICBVVZEEED
bt g S
BRI

MY HEALTH WEBAIL D FRY

BIEES : 03-5213-4467
£H 9:00~17:00
(%t - B - 0B - FRFWEREFT)

LM OWT

EROD]

MY HEALTH WEB& (& /

Note: If the registered email address is incorrect, enter the correct email address in (2) [fiUWA—JLF RL X]

B RRRA S

and 3) (FAUWA—=IL7 RL R (#58HA) | and then click (4) [Z2E T B

BARRFAR-ZILYA b

"\I\A/I/Y HEALTH
EB

A—)VP KL A RS

5 A—NTPERLRAZEEITD
TBROEIEVWTNS A~ )WH,X&_HE,E( VEREE, BBICSUTEELS S,
et r\&*{;.@@J &0 T2 r\eeh /T\/S'/’E/J‘) /0b(<fé

EENABIRBAICIE,
1285, BBDOFFELL, TL\
BHB/E, AX—hJA /0))4 L7 BLATTBERE r_<1ﬂ (;13 _san\bwa&x L

E3N

IR =)L I AW CABBENTENFET.

T BAA N BETED LD (CHEEDRBENZUET.
USOLDTHERBLVEIZTEY . DOCOMO / au / SoftBank

BT UTOA—)VBERES
SR ILTRIL2Z mail@test co in
I HFUWA—LZRLZ —I(Z)
I HULX—)LY RLR (5EEB) |(3)
(4)

FEFI— RERIETE

09/26/2023 Ver. 1.1 9/ 45 © Hitachi, Ltd. 2023. All rights reserved
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Step 9. Register the verification code.

5 BEI-FERETS m The email sent in step 9 contains the verification
HiFA—I TP LA CEWZEEL - FEARL 8393 Moz LTdean. COde. Enter the Veriﬁcation COde in (1) [EE%E:_
(1 ) Iszsh—r:; I .
K1.
(2) ER7TD
m Click 2) [BR%9 B].

Note: If you enter an incorrect verification code

If you enter an incorrect verification code, the message Foalf 1— RD—E U FE B A appears. Enter the

correct verification code.

5 SEIO—-FEERTS

ERANTELACBWEET - FeA L | gf(«?%J fchece JRy e RN
l T — FA =LA A l

s | \

Step 10. The home page appears.

EAMDRBRA-SL0 b

'_VIVVIY HEALTH
EB

ST ERERES

m The MHW home page appears.
m In future visits, after logging in from the Hitachi

| cammiy | s<osmn

Emams wmmEn v e - Health Insurance Society website (the window in

e e e T e e step 2), the MHW home page will appears directly.

& SHOZE

2V, SHEHSR | -

MY HEALTH WALKING, (59 FF1ToHT
H/T A2 HO BRI ESEI 2 |

~

Jfoss”, o~  wEcHE
Sitmocemssazarsesly i Ors_
Y | D25 83

csescese "
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1.2. Requesting a re-send of your verification code

B WII—FEXETS m [f you need your verification code to be re-sent,
B0 FESENTLAELSE (D — FREI MoV ERLT S, ; ERST ] — RRE
BED FemAsnzosial mEarag oy eALTCRs click the (1) [FBEETI— K3%48] button,

ZEELFLE, (2)

m When you click (1) [FREEI— RiE{E], the
message (2) M UFE UJZ appears.

m An email containing the verification code is sent to

el — FEE(=

the registered email address.
m After receiving the verification code, enter the code
in the email address verification window.

09/26/2023 Ver. 1.1 11/ 45 © Hitachi, Ltd. 2023. All rights reserved.
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2. Changing Settings

You can change your registered email address and email communication settings, and withdraw or give your
consent to view medical care costs and the results of health checkups in MY HEALTH WEB.

2.1. Changing your registered email address

By registering an email address, you can receive the notices on the [MY X—Jb] tab by email.

Insured person, dependent

Instructions

@O MY HEALTH S
WU

EBRAN v

ZaTT3r ctArce
= o o e

SRR v AERE AW8kR

Step 1. Log in to MHW.

m Log in to MHW and display the home page.
m For details about how to log in, see Chapter 1.
Logging In.

" T _—
Oz
va\ ﬁmygﬁ -
MY HEALTH WALKING, (359 4 AL T
BT IS A2ZEC RO HAEHE0)9 0 | €
: %~ o oD

Step 2. Click [&TERE].

EAMLERA-FL5 b

'_\I‘}/IVY HEALTH
EB

ERBES ~

fEmmIsE ~ RS

fmiEm

09/26/2023 Ver. 1.1
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m Click (1) [&TEEHE] at the top right of the home
page.

© Hitachi, Ltd. 2023. All rights reserved.
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Step 3. Enter your email address and click [ZEE 9 3].

'ﬂ\r}A\J\E/BH EALTH R R m The [ZFE5%TE] window appears. You can change
Enoicoenmm o
Y B —— — proven your email address in the (1) [A—JLP RL A%
smnE
- ZETF B] area.
. SERT 7ol -LRE O~ T2LFLY
(1) poAztizensrs m Before changing your email address, carefully read
e memm——— e — the notes on email address registration in (2).
S e s — m Check the current email address in (3) [E8RX —
W7 RLA]
— B m Enter the new email address in (4) [fiUWX—JL
— Z RLR]and (5) [FILWA=LT7 RLR (5
(5) (6)m = Z/) .

m After entering the new email address, click (6) [

B9 B]. The email address verification window

appears.

m For details about how to enter your verification
code, see Chapter 6. Registering a Verification
Code.

m The notes in (2) regarding email address registration are as follows:

enmEEEEE

This email address is an essential part of the process of recovering your ID or password if you are unable to access your account.
For this reason, we recommend that you register your personal email address.

The email address you register will be used by the Hitachi Health Insurance Society to send you important information.

We advise against using an email address that is shared by multiple parties, such as work colleagues or family members.

If you register an email address associated with a mobile phone or smartphone, emails from MHW will sometimes end up in the
spam folder.

Please change your settings to ensure that emails from the following domain are not recognized as spam:

@mhweb.jp

When you change your email address, you will be taken to a window in which you can verify your email address. A verification

code will be sent to the new email address. Register the verification code by following the on-screen instructions.

If an error message appears, check the following and then enter your email address again:

* Did you enter your email address correctly?

» Did you enter the same information in (4) [fiUWA—JILFP BL - X] and (5) FRUWA—=LF7 RL R (8&:2A) |?

* Does the email address contain 100 or fewer characters?
* Did you use only single-byte characters?

* Did you remember to include the part after the @ sign?

Note: You can disable email communication from MHW. For details about how to change this setting, see 2.2. Changing email

delivery settings.

09/26/2023 Ver. 1.1 13/ 45 © Hitachi, Ltd. 2023. All rights reserved.
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Note: Click (6) [Z2B89 B ] on each tab of the settings window after changing the settings on that tab. If you changed your email
address or gave or withdrew consent to view the results of health checkups in MHW on another tab but did not click (6) [ZEEBE

3], the changes made on other tabs are discarded when you click (6) [ZEEd B].

Step 4. Receive a verification code by email.

m An email containing a verification code is

P AT L7 . -
o= " automatically sent to the new email address.

) | w0 ) | =d . . .
. '?EJ === = :Eér an g} m For details about the contents of this email, see step
- " . ’ ;: N . 10 in Chapter 1. Logging In.
(A= 7 FUARREE] . . . . .
A <@ e o[> ][~ Note: Register the verification code in the email
p\ % malw\(zrtest.oc?).jp =P 05/14 (&

address confirmation window. For details about

how to register the verification code, see
FREYBIRFRSES (MY HEALTH WEB] = ZH/Buvra7:is . . . .
REBYHE > SEORT, Chapter 6. Registering a Verification Code.

MY HEALTH WEB] A -7 FLAREEES UREa—FEBBLT (AL,

Note: The email might not arrive immediately. Please
wait a while.

FEENBRIzHY R €A,

TFLAEERIRSF s REa—FroBes U kT,

CSOEA-ATFLARREIEETYT
SOAyE—VIERLEVWE I EELLLET

EMEERUTALFIFR72TEELLET

[MY HEALTH WEB AL FF 2 #]
FESFS ¢ 03-5213-4467

M : F8 9:00~17:00 (£ - B8 - %A - EXEMIREZT)

09/26/2023 Ver. 1.1 14/ 45 © Hitachi, Ltd. 2023. All rights reserved.
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2.2. Changing email delivery settings

You can choose not to have MHW send emails to the registered email address.

Insured person, dependent

Instructions
Step 1. Log in to MHW.
"\'\/A\/YH EALTH REASS =) CEm m Log in to MHW and display the home page.
EB mﬂm m For details about how to log in, see Chapter 1.
EWAAR : v %Tﬁ‘ﬂﬂlﬂ v . : i'j'!‘l% " ~ AEER LO g ging In‘
= =
AV, SHEEIER
MY HEALTH WALKING, (359 £ 41Ty T
BT 1A ZEC IO HIRBHE Y22 | @
. %e o oD
Step 2. Click [&TEFRE].
[T =Ty [ q — — . . .
V\%EBH EALTH ) | — I oL Click (1) [&FEFHZE] at the top right of the home
= | [ page.
ERAISE ~ fEEaRisE ~ RERAE fi2amin

Step 3. Select or clear the [XA—)LES{EZIEERT B] check box.

m The settings window appears. You can change the
email delivery setting in the (1) [X—)LES{ED3Z

(1 ) A—REORFEASERETS

EAEERET B3] area.
BABSRRORSERET TS (ERABA) n Identlfy Whether the (2) [x _} baEE;EE?%]

check box is selected.
- Selected: Email delivery is disabled.
- Cleared: Email delivery is enabled.

m To change the email delivery setting, click the (2)
[A—)VEERIEE T D] check box to change its

state.

A B (ZHEHE) CEETE

09/26/2023 Ver. 1.1 15/ 45 © Hitachi, Ltd. 2023. All rights reserved.
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Step 4. Click [ZET 3].

m If you changed the state of the check box, click (1)
[ZEEET B] to apply the change.

A—LREORFEAESERESS

[A-LEGEETTS. ¥z v ITILELA-AHBY

0

BABSRRORSERET TS (ESABA)

CASOESAVESEE - CEFANSTLLARCANII38AR. [EAREERT (ERAME) CEETI) CF¥IvsL
jE,

A B (ZEEHE) CEETE

Note: Changing the state of the check box is not enough to change the underlying setting. You must also click (1)
[ZEEE 9 B] for the change to take effect.

Step 5. Return to the settings window.

m You are returned to the settings window.

- DR EREERE .
T m If the change was successful, one of the following

FIyOFIELEA-LNBORCROET,

messages (1) appears above the check box:
- 5 If you disabled email delivery:

2855 e N

CHEEN) ) A— L EREESICRELELE

BARSRRORSARERETS (ERNIE)

CEADERNBESERLCEFTNICLLNBLALII B8, [GANERE (ERRRE) CHETS] CF¥zvyIL If you enabled emall dellvery:

o oG ABSET (ZIMAE) CHETS X—JLEEE;Eﬁ’EﬁB% bi b’::
m Confirm that the state of the (2) [A—JLEE&IE

&9 B] check box reflects the setting you made in

step 3.
Note: Click (3) [ZZB 9 D] on each tab of the settings window after changing the settings on that tab. If you

changed your email address or gave or withdrew consent to view the results of health checkups in MHW on
another tab but did not click (3) [ZE88 9 B |, the changes made on other tabs are discarded when you click (3)

(EET B
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2.3. Changing your consent to view results of health checkups in MHW

You can give or withdraw your consent to show health checkup results in MHW.
When you agree to show health checkup results in MHW, you can only see your own results. This information is
never shown to other users.

Note: Even if you agree to show health checkup results in MHW, results will not be
Operator Insured person, dependent shown for health checkups conducted by medical institutions that do not
register those results with the Hitachi Health Insurance Society.

Instructions

Step 1. Log in to MHW.

&d MY HEALTH srwsenme | wr || oo m Log in to MHW and display the home page.
vV\/EB a " | mFor details about how to log in, see Chapter .
RoEaEs v EmamEs v Logglng In.

K= RIE 4325 = TEMUT AL

2V, HMEER | -

MY HEALTH WALKING, (353 41Tk
HT I AZECFIRDO ALEEE Y0 |

— 1 [ m

'

Step 2. Click [&TEFRE].

B RRA- S L

"\PXI/EBH EALTH srumad) | _jdl co . Click (1) [&FEFRFE] at the top right of the home
o winess § e | s page.

ve—s [l cumm | SossNn

ERAESE ~ EmARISE v RIS fizEEm

O m—— B The settings window appears. You can make the

iff;#z%msw EELCERENECLCABVAEIZERE. [BARERR (MBRR) CRSTE) CFIyIU Change in the (1) [m*ﬁiﬁﬁﬁ-\oﬁ%ﬁﬁig‘
EID (f#E2HER) |area
Dz—rﬁalrv:m"nﬂwz (RR— T4 > ER PG e - TETS = Identify whether the (2) HEI *lﬁ#ﬁiﬁ (&%E?ﬁ

B) [EBRET 3] check box is selected.

- Selected: You consent to the display of personal
information.

- Cleared: You do not consent to the display of
personal information.

m To change the consent status, click the (2) [{BIATE
TR (E2HRER) (CART B] check box to

change its state.
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Step 4. Click [ZET 3].

m If you changed the state of the check box, click (1)
BARRER (EEHR) CEET3! CFzvL [E‘Eg-a] to apply the Change.

BARRET (R2ER) CHETS

(1)

DA —FIICHBTET)/ AR (RAX— DA VERFERGH) 2RE - BETS

BABERROREARETETS (RBRR)

B8 RLRRRANERH LCBRSNITLCABELLTF 2881

Note: Changing the state of the check box is not enough to change the underlying setting. You must also click (1)
[ZEEE 9 B] for the change to take effect.

Step 5. The settings window appears again.

m The settings window appears again.
BEARERFORNENSLTETS (RBER)

m [f the change was successful, one of the following

CERORBHRINAIEE LCETENICLCMEVEIr 3822 [EANRER (MELHR) HBETE] FzviL

e — messages (1) appears above the check box:
If you consented to the display of health checkup
results:

DA~ ICHATEFI AR (RT— T4 DERGBIG) £iE - TETS {EI *'I‘E#Eﬁa_'\ (E%ﬁﬁi) [CDUWLT Fﬁ,%?

T 31 ZHREULF U,

If you withdrew consent to the display of health
checkup results:

BEABERR (B2&R) (COWT TARL
2] ZREULEURE.

m Confirm that the state of the (2) [{EIANTBERERR
(f2R2HER) (CARET B] check box reflects the

setting you made in step 3.

Note: To check health checkup results in MHW, you must consent to the display of personal information (health
checkup results).

Note: Click (3) [Z28E 9 D] on each tab of the settings window after changing the settings on that tab. If you

changed your email address or enabled or disabled mail delivery on another tab in MHW but did not click (3)
[ZEEE 9 B, the changes made on other tabs are discarded when you click (3) [ZE T B].
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2.4. Changing your consent to view medical care costs in MY HEALTH WEB

You can change whether you agree to the “Notice of Medical Costs/Notice of Cash Benefit Decision” being shown
in MHW. This document reports detailed information about medical care costs and contains personal information.
Even if you agree to this information being shown in MHW, you can only view information about your own

medical care costs. This information is never shown to other users.

Note: Information about medical care costs incurred by dependents is included in the medical care costs shown to

the insured person.

Note: Dependents do not have the option to consent to the display of medical care
Operator Insured person .
costs in MHW.

Instructions

Step 1. Log in to MHW.

EAMDERI-S.L0- b

MY HEALTH HVHBREHS [ e | [ oo m Log in to MHW and display the home page.
'V\/EB = 0 o e poery | W FOT details about how to log in, see Chapter 1.
REaEs v EmEmEs v Loggmg In.

K= RIE 4325 AU

2V, HMEER | -

MY HEALTH WALKING. (359 &4 Toh T
SR NAZECHIRO AL |

— 1 [ m

'

Step 2. Click [&TEFRIE].

EAMRBA- 15+

V\PXI/Y HEALTH smemafd) | I“I”“ m Click (1) [&TEESZE] at the top right of the home
EB 2 oIV = bhecip
ve—r | wvn—s | cummi | scszmn page.
EFSISE - fEERRIsn ~ AEEEE f2miEs

Step 3. Select or clear the [EIAB$kEzRR (ERERM#) (CEET S] check box.

) m The settings window appears. You can make the
BEABSRROBRSARERTETS (RREBA)

ZEROERRMENEE LCARENSILCAEIII SA0E. [BARSRS (ERANE) CRETH! CFTyL Change in the (1) [@*1%¥E$7’_-\o)ﬁ§ﬁm&g\
s : B9D (EEEBPM) | arca.
EAMBRROREARETETS (RBA%R) u Identlf}/ Whether the (2) [ﬁkﬁiﬁiﬁ-\ (Eﬁg

BAf) (CEIRT D] check box is selected.

- Selected: You consent to the display of personal
information.

- Cleared: You do not consent to the display of
personal information.

m To change the consent status, click the (2) [{ELANIF
pFRx (EBREH) (CEET B) check box to

change its state.
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Step 4. Click [ZET 3].

BAFERFORENRETETS (ERHEREE)
[EARKET (EMARE) CHETS

CEBOERRRBENEELCERENITLCAERVATT SRS

SAREET (ERRNE) CHETS

o

BEARERTORBARETETS (RSN

CEBORBRREBESEE LCERESNICECABVRLIIS8EE

CFTy

[BARRER (R24R) CHETS) I

Frydl

MHW User’s Guide

m If you changed the state of the check box, click (1)
[ZEEET B] to apply the change.

Note: Changing the state of the check box is not enough to change the underlying setting. You must also click (1)

[ZXEE 9 B] for the change to take effect.

Step 5. The settings window appears again.

BABERTORSERELTETS (EMHHE)

BABERTOFNEARERTETS (RBRAR)

0 | mmws (astecm) mmrz

3. [BAMRET (EMRNE) CAETS. CFx

CESORBERMMSEE LCEFESNILCHBOLLITSS8SE. [BAREET (RBMR) CHETS) KFIv ol

m The settings window appears again.
m [f the change was successful, one of the following

messages (1) appears above the check box:
If you consented to the display of medical care
costs:

BARHRR (ERERPHE) (COVWT IR
B93] ZRELELE.

If you withdrew consent to the display of medical
care costs:

EAEHERR (ERERH) (COWT IE
BUR2n] Z/EULFUE.

m Confirm that the state of the (2) B AIGIRTRZ=
(ERREHEM) (CRRT 3] check box reflects

the setting you made in step 3.

Note: To check medical care costs in MHW, you must consent to the display of personal information (detailed

medical care costs).

Note: Click (3) [ZBE 9 D] on each tab of the settings window after changing the settings on that tab. If you

changed your email address or enabled or disabled mail delivery on another tab in MHW but did not click (3)
[ZEBE 9 B, the changes made on other tabs are discarded when you click (3) [ZEET B].

09/26/2023 Ver. 1.1
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3. Using MY Points

By using MHW, you earn MY Points. You can use your MY Points to redeem various items (products).

Insured person Note: Only the insured person can use the MY Points feature.

How to use MY Points

Earn MY Points Spend MY Points

You can earn MY Points by using MHW. This includes You can redeem the MY Points you earned for products
regularly logging in, checking the results of health that contribute to your health and lifestyle, such as home
checkups, and registering information in MY Vitals. health equipment, cooking appliances, and massage :
For details about the actions that earn points, see 3.2. tools. For details about how to redeem items using MY
Earning MY Points. points, see 3.3. Spending MY Points.

i Note: Unused MY Points will expire after a certain
period of time.

Expiry of MY Points

The MY Points you earn must be spent within two years of the April of the fiscal year in which they were earned.
Points that are unused after this time will expire. Make sure that you spend the points you earn before they expire.

Example of valid period of My Points

FY 2021 FY 2022 FY 2023 FY 2024
Points earned ... When points were earned ...
TR Whenpoinseanbewsed
Points earned ... When points were earned ...
e _
Points earned .. When points were earned ..

in FY 2023

Check how many pomts you have
i i i earned
What can | do in the MY Points window?
= = You can check how many My Points
. . MYRA> b i
Spend MY Points on items A . i you have earned. Your points balance

i also appears on the MHW home page.

! You can redeem items using unexpired : .
: & P i For details, see 3.1. Checking your MY

points. For details, see 3.3. Spending

i Points balance and history.
i MY Points. :

T~ : E
e ——— : Check how you earned your points
_ : A e

You can check what actions you

performed in MHW to earn points. For
details, see 3.1. Checking vour MY

: i Points balance and history.
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3.1. Checking your MY Points balance and history

Instructions

Log in to MHW.

EASRBL-5L07 b

v_\,\//‘\/y HEALTH (1) B ERaRES —11: i :‘:L’
ft L -7 B WP CiE
EB - —
IREEIEE v EEEmIEE v AEREE @R
=4 2% L.
AV, SHEISIR S
MY HEALTH WALKING, (359 £ 4 11okC
ﬁsﬁmz@: HHO ARBRE IS |
folts® “ @ mEc#E
(S0 Cines cemd B AT SE Ly ) Ok
S ERER - AT

m Log in to MHW and display the home page.

m For details about how to log in, see Chapter 1.
Logging In.

m Your current points balance also appears in the (1)
[MY 7R > B area at the top of the home page.

Display the MY Points window.

E AN BRA-FL0

"\’\/A\/Y HEALTH
EB

B #RaeES %t oo ok

—avuZal heci

IREEEE v EEEmIEE
=1 2% S
AV, HHES®R | =~
MY HEALTH WALKING, (359 E411okC
HEWT A 2ECHHDOARIHBLSES Y0 |
e - [ BEo#E
J(_ 4 > S&211Y w”, Ok
(Lo 84 BAGD T T4 kaér' Y O0u

m Click (1) [MY 7R > B] at the top of the home
page.

Step 3. Display the MY Points window.

REomBR{> b

2,219p

#ilao-b 128010

TS

” o
202IFINFAMNAS 2 2,219

AR =Sl b BntReRia —
MEBH EALTH et ———~
b2 L T v RICATINE v A w2 AW
MY
MYARA > b
B S
MY MY A=

(3) R EE

0211117

21118

2221i16

oo
FiT LR

120215000011 THIETET B

09/26/2023 Ver. 1.1
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m The MY Points window appears.
m Your current points balance appears in (1) FRTED

FRERAL > B
m (2) [RRET7RA > B shows the total of the points

redeemed to date and points currently owned.

m The (3) [7RA > NREEE] area shows a record of

your actions that earned MY Points, and the
number of points earned for each action.
Note: If there are too many entries to fit on one page,
they will be split over multiple pages.

© Hitachi, Ltd. 2023. All rights reserved.
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3.2. Earning MY Points

You can earn points by performing the following actions. See the conditions for each action. Note: Unused MY
Points will expire after a certain period of time.

Register for MHW First time only 100 points
2 Log in Once a day 1 to 6 points
3 Register information in MY Vitals Once a day 3 points
4 View detailed medical care costs Once a month 20 points
5 View results of health checkups One per fiscal year 100 points
6 Register a slogan One per fiscal year 100 points
7 Ongoing use One per fiscal year 2000 points
8 Health checkup of dependent spouse (age 30 to 74) One per fiscal year 500 points
9 Early health checkup of dependent spouse (age 30 to 74) One per fiscal year 500 points
10 Health checkup of dependent spouse two consecutive years (age 30 to 74) One per fiscal year 1000 points
11 Maintained healthy weight One per fiscal year 100 points
12 Maintained healthy blood sugar level One per fiscal year 100 points
13 Maintained acceptable levels of bad cholesterol One per fiscal year 100 points
14 Maintained healthy blood pressure One per fiscal year 100 points
15 Non-smoker One per fiscal year 100 points
16 Points for completion (satisfy the preceding five items) One per fiscal year 6000 points
17 Not subject to specific health guidance (age 35 to 74) One per fiscal year 4000 points
18 Comply with specific health guidance (age 35 to 74) One per fiscal year 500 points
19 Complete specific health guidance (age 35 to 74) One per fiscal year 1500 points
20 Participate in planned campaigns by the Hitachi Health Insurance Society Each time Varies

Note: Actions that earn points are subject to change. For details, click (1) [fR€ > MIEXZ=1—].

SAnNrRER-SL91 +

'\I\/A\/Y HEALTH
EB

BURRRKRES P, ag7Ih

£392a> whrcw

ERARSR v ReERESE v amEs famER
MYR—3 =
MY7RA > b ;
0P > MY~
MY/CADIL MYRA> MYX—)L
REORARA >~

PATLESRTS

MAMISA=a—

2,219p
|EWR B~ 13,891P 1
20224 3AKEMRA > OP ( )
20233BAFKEMRA B 2,219P

Note the following regarding the granting of points for actions concerning dependents:
e The dependent concerned must also be registered in MY HEALTH WEB.

e All points are granted to the insured person.
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Instructions

Step 1. Log in to MHW.

&d Y HEALTH BTumAMES | | oo m Log in to MHW and display the home page.
' WEB | mFor details about how to log in, see Chapter 1.
EBRAR v WwaRAE v anEE FET LOggli’lg In.

MY HEALTH WALKING, (353 F 41T 9T

T N R e 112 = P N S N ) S|

( 297, tﬁ&t’r%ﬁJ =

Step 2. Display the MY Points window.

QEAVY“H EALTH (1) ey { e s m Click (1) [MY 7R > ] at the top of the home
EB £392a3> bthPCcH
page.
EERES v RE=Es v azEs RWER

— . ~ — — ' ~ 2802R
2V, BEEER
e MY HEALTH WALKING, (359 FH AT T

S B f Sy LNV At — e b AA L S

Step 3. Click [[R1 > MIEGA=1—].

SAnTRER-SL91 +

'\,\/A\/Y HEALTH
EB

m The MY 7R-7 > b window appears.
m Click (1) [[RA > MIEAZ=Z1—].

ERARSE v qpERmE v amms aamis
MY~R—S
MY7RA > b
TOP > MY~
MY)1D)L MYX=)L

REOHERA> b

2,219p

BER>H 13,801P ~ e
oot o (1)

202393AREMRA b 2,219P

PATLERBY S

Step 4. Display the points menu.

EABTRIR-S/L5 b RS — - ° —
'wv HEALTH s e om | mThe (1) [IRA > M¥EAZ 1 —] area appears.
i B ez ez e e
EWRAR v BeRRESE v amEn & 2
MYR—Z
MYRA > b ‘
IOP > MUBRAL Y b > R MISA=2~
MY/ (A5 MYX—)L
(1) A MISA=2—
wa wE (/) ‘g: bzt
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3.3. Spending MY Points

Instructions

Step 1. Log in to MHW.

S AnTRER-SILL

MY HEALTH SmAmAREe | us ” m Log in to MHW and display the home page.
"WEB m For details about how to log in, see Chapter 1.

ERAEE v RVeRREE v AWEE amER Loggmg In.

( va\ﬁﬁﬁﬁﬁJ =
.- MY HEALTH WALKING, (35T F 41 TobT

T T N A e 2= P Sy | P |

Step 2. Display the MY Points window.

EARTRER-FL0A b

T (1) e e o m Click (1) [MY 7R > ] at the top of the home
I “VEB E3922> bhePcw
s s s page.

EMANE v s ERNG v amme AW

[z, semEm | -

MY HEALTH WALKING, (359 F 41T T

T e 122 P N R N B |

Step 3. Display the points redemption window.

TERAR v @A EA v VERS AIIR

m You can display the points redemption window by
MYRAS I a) or b) below:
a) In the menu on the right side of the window, click

() [PATLEZRTS].

b) In the (2) [7RA > FOZTFIAICDUT] area,
WEOFERN > —
s SR click 3) [PA FLEI@MT 3.
3,128¢
BRLA - 15,3008
PUFFIRTEE TR 820 SR
20230 SARENESL 21 5280
THY FESLTH Wl 2. FEGCC el SRtk L | s o Eete

B et
N L ST TALR
FTOROD (M- BOATH WTD, QRN

[ged LT Ted N r .
AGRITYOM, 0 [LTNMRILN) LRl wT. N TH NI AT T
(2 ):; 22 FOTHRESUNT

(L PTIISRS Nl MDD P FACTRTIT ESTLT,
WHALTEMALU L, SHPRANKIREL AT,
NE. PATATEST, WAL AHBOLITOT, A T IRCESL
e B b, LTI

ETAT AL TIADNTA LV FRETUTIL. ARDEFRTAND. SORCSPINIEANROITOTSA" (KX
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Step 4. Display the points redemption window.

See steps 510 7.

FITLER

MY HEALTH .
e o e e
Al v Wi as . - amny
YA

AN

(2)

= ol LA AVERS

e
I SVES ST

amazon -

LA SR S § T A~
P47 T

See step 8 onward.

3

) T TR
Tr, Avny o
Shiw

QUOPay

- h—K o4

BB B0 CEI0= Py (R =0
¥ X caeond

WA 01T SRINETRES )

Step 5.

Display the search condition settings.

BADTREA-—SLT e -
'_\f}/l\/Y HEALTH
EB
EBREE v ApEREE v aEEs e
MY~
MYRA > b
10P > MYRA b > P47 LR
FAF LR
See step 6. e
Rt hETRE
FAFLONFIUTHRE
am- =5 | |[o2s
T | [oaems
HIDTET R ‘ FyFUER
A ME | [o7orer
A% | [ozom
See step 7.
@ 2[s[as]s[7[s]s]>
Pl ¢ i s R el U3 e

09/26/2023 Ver. 1.1
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m The points redemption window appears.
m To search for items, click (1) [1RZREEAFELE] and

perform steps 5 to 7.
m To redeem an item without filtering further, click
the item in (2) and go to step 8.

Note: The list of items spans several pages.
Note: Items are added and removed from time to
time.

m The search condition settings menu appears.

® You can search for items by category and by point
value.

m To search by point value, go to step 6.

m To search by item, go to step 7.

© Hitachi, Ltd. 2023. All rights reserved.
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|
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=ce -
L
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Step 6. Search by point value.

m Search for items by setting a range of point values
as follows:

Select the lower bound for the point value from the

pull-down menu (1). You can specify a value from

1000 to 20000.

Note: The pull-down menu contains values from 1000
to 20000 in increments of 1000.

Note: You can search for items with just an upper or
just a lower bound specified.

Select the upper bound for the point value from the
pull-down menu (2). You can specify a value from
1000 to 20000.

© Hitachi, Ltd. 2023. All rights reserved.
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Click (3) [ DiAd].

(4) shows the number of items within the point value

range you specified as a number preceding fFEW IS,

(5) shows items whose point value is within the
specified range. You can click an item to redeem it.

© Hitachi, Ltd. 2023. All rights reserved.



I
et RELE

YWY HEALTH

EER v AranaE - 1T
MY
MYARA -
o e
FAFL=R
ezt T
o T

o [ur -

WEB g d'm m' i

(1 )l PATLODT IUCRE

PR LTy
3w e m
heaACED )

- et i

=D )

Note: You can specify the following categories:
[fZFR - 3€8]: Health and beauty

[Baa]: Food

[&E5EME]: Everyday necessities
[BI4EA ) Hygiene products
[BHFOYFT M: Catalog gifts
[Fv F>H&]: Kitchenware
[7RAL > M) Points, etc.

[779 b B77]: Outdoors

[B55]: Emergency supplies
[€DAtl]: Other

09/26/2023 Ver. 1.1
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Step 7. Search by category name.

m You can search for items by specifying a category
name, as follows:

Select the (1) [P T ADHIFT TV THRIR] check

box by clicking it.
Note: You can also search for items by selecting
multiple category names.

Click (2) [DiAd4].

© Hitachi, Ltd. 2023. All rights reserved.
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& MY HEALTH e A (3) shows the number of items within the category or
WEB m categories you specified, as a number preceding &
remna P e s Wk

MYAA > -

(4) shows items in the specified category or
categories. You can click an item to redeem it.

ForLeR

SETEeY

FONUBEINESAR A LM
oS LF T -
®OTUMIR L
e, =
T ERER ML, e
E¥ OrITRASL
a7,

1000-007! A®:r (R0 R&w

.'.'l.-n::"&a—;:“- 1Y LR cerses IR Creene ":].‘_,T, IS
Step 8. Click [71 T A &E3ZHT B].
"\’X}Y‘H EALTH FRaS } ) ﬁ;:% m The window shows detailed information about the
EB % e item.
g aREE v s e m Read the description of the item and the number of
i BOS points required. To redeem the item, click (1) [77-
>MYRLL b > PAFLE > RS PRAPITA 7 . 7_-A tﬁﬁ?%] .
Note: Please read the item description carefully.
[500-001) Amazon¥ 7 % (EX—)L NOte: The button (1) [74 FA&Q;&?%] dOCS IlOt
H147) <500F%)>

Amazon¥ 7 hST. HeRRT

; appear if you do not have enough MY Points to
54 >R hPAmazon.co.jp
ORBORIIIES, redeem the item.

500P amazon Note: Items are added and removed from time to

(1) time.

BRI

Amazon¥F D h§ (EX—)LFAT) (AmazonRDZ 3 v B2 JICBREBFD M- RTT,
MO TAMazonEZHAEN S A 32N BN WEERDET.

09/26/2023 Ver. 1.1 30/ 45 © Hitachi, Ltd. 2023. All rights reserved.



MHW User’s Guide

Step 9. Enter information about the recipient and click [:R/\].
EREEMAT m A window appears in which you can enter the
AR AR DR address and other information about the item
BERE [500-001) FiEERIR Fk
- recipient.
e (55 g m Check the product name, and if correct, enter
information about the recipient.
= m [f the email address differs from the registered
BER(nT) (4] v i~ .
email address, click the (1) [{EIE(XZ B 5] link
(EEEY e gl under [BHRA—JLF RLR].
semsion = m Clicking (2) [{EPRI¥H] displays the address used
wame (o) when last redeeming points. To use one of these
ety I— addresses, click the corresponding (3) [ (D{EPR%ZE
e R {59 3] button to populate the address fields
o with that address.
i e T m When you have finished entering information about
(4) the recipient, click (4) [/R/\].
f/ at
[ A |
Note: Screen after you click (2) [{EPRFIEL]
|‘ifgi_,_#ﬁﬁ *) " Note: Certain items might be sent via your
SRR 100-0001 FEE FREZFHEe—o workplace.
N . @ 123-4567) Note: Read the contents of [ ATEERDERD KLY
BERS (B4 CERE
[EDWT] before clicking (4) [RA].
BRI (&)

CP(BREETHEN) (B8] (5. eeXee®3-5-10)

200

B The input items for recipient information are as follows:

[ No. | tem | Descripton |

1 BAFIER) WA Enter the name of the recipient using Kanji characters.

2 BaFI(HF)[HE] Enter the name of the recipient using Katakana characters.

3 BB A—-IL7ZRLR Displays the email address registered in MHW.

4 BEBRS WA Enter the postal code of the recipient’s address using halfwidth numerals and
hyphens.

5 HERFIRLBA) Enter the prefecture or administrative division of the recipient’s address.
This item is entered automatically if you enter a postal code.

6 {FrRsdE] (ThXHETAE ) Enter the city, town, or village address of the recipient using fullwidth characters.
This item is entered automatically if you enter a postal code.

7 ¥ (>3 3>4%) Enter the street address (such as the building name and number) using fullwidth
characters.

8 SEFEHS[WA] Enter the telephone number of the recipient using halfwidth characters. Do not use
hyphens. If the number is a landline, start with the area code.
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B The contents of [EIANTBGERADHEND FLNCDUNT]

is as follows:

Personal Information Handling Policy

m Purpose of use

We handle the personal information of our customers (such as names and addresses) supplied using the
preceding form with utmost care. This information will only be used for the purpose of sending items to their
recipients.

m Notes on handling and entrustment

All entities to whom we entrust the personal information of our customers will manage the information
according to all applicable laws and regulations. We will not disclose the personal information of users to any
third parties other than our trusted partners without the consent of the user. However, we might disclose personal
information without the consent of the user if required or permitted to do so by law, or if requested to do so by a

court of law, police department, or other public agency.

Step 10.  Click [fEET B].

09/26/2023 Ver. 1.1
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s m A window appears in which you can confirm the
ERRRLTTE pran s address of the recipient.
e = m Confirm that the product name and mailing address
— — are correct, and then click (1) [FEET B].
e::"ij?)w EET’:Z . Note: To change the mailing address, click (2) [{&IE
:":::\ ] ?5] .
,:(Tm:i) Note: If you have already clicked (1) [BEEJ D] and
bt wish to cancel the redemption, change the
(2)Iﬁl (1) product, or change the mailing address, see the

following:
Chapter 5. Checking and Canceling Item or

Pedometer Orders
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Step 11. Email indicating the application for item redemption is complete.

m An email is automatically sent to the registered

TPl A=Y AL
<[] (S| e8| £ |o]|[r][»]|5]] 5] Q|| email address in step 6 containing information
s | EE | RE | Tems | odw | BB | 5 | BE | AX- | @R | Z-b | Yb- |V including the name of the redeemed item.
¥ ¥ B~ | TE | @ 3 2 i v SEER | >
WEE | Teams | /4 & =5 Z-n | @BRY-L T | A
[MY HEALTH WEB] EBADSHISE (BEHNEASA-IL)
«
RANIVAI1IT <info@mhweb.jp> ikl dil.
7% mai_1@testco.jp 2022/02/28
[
FA-iz, BI@E MY HEALTHWEB] 0BRAE R HI7BAT
ZEENZaHRESA—LTT. 2
FA—NICTEBOENTHLBEFATERRADTITRITEEL,
FE& ) BUBRFREES (MY HEALTH WEB) ECHFueris
FHIHESZEVRT,
LToeaz R
[Capial)]
[2021-500-001] F&ERET HX
BEZII2WT
(747 LRBESNIT)
SAFRTLBALLLE R PELECERREEL R T,
BB, TATALRE > TREANENZBEHNTELRTOT,
BOHULHTTESEE W,
ZhE EA-NBI—RUIoERLTY,
A-FOBAEA-VRBEROUBLLY &T,
(mEzFiHE AN
FER~BRCHAVLLEVWSEEERIOERREL T,
BF v /2Nl T
(747 LRBE ENTF)
PAVLLEEXLEORBRE TS, UT&YFvranlridyn,
MY HEALTHWEB [TOP R—¥| ~ IMY R4V k] ~ [74 5 LBABE]
(BESIEtERARNLT)
FRAWEERLTENBRRTIC YE e UL TEEN,
MY HEALTH WEB [TOP _—%| ~ [&4§
(€3 Er0 |
MY HEALTH WEB 74 ~ F TI2THB
E A= : mhw.point.fg@hitachi.com
TEES : 03-6666-8612
2128 : FB9:00~17:00 (£ - B - 0B - ERERIREXT) -
Cl
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B The contents of the email are as follows:

Subject: Your MY HEALTH WEB application (automatically sent)

This email is sent to you automatically when we receive an application through the Hitachi Health Insurance Society’s MY
HEALTH WEB portal.

Please do not reply, this email box is not monitored.

Thank you for using the Hitachi Health Insurance Society’s MY HEALTH WEB portal.
We received the following application:
Redeemed item:

[item-number] item-name

m Delivering your item
<If you redeemed an item>
Applications received by the end of each month will be sent out from the middle of the following month.
Please understand that shipment of some items will be delayed.
Note: Emails notifying you of the codes for Amazon gift cards and email coupons will also be issued from the middle of the
following month.
<If you ordered a pedometer>

Orders received Monday to Sunday will be sent out from the Wednesday of the following week.

m Canceling an application
<If you redeemed an item>

If it is before the end of the month in which you submitted the application, you can cancel the redemption as follows:
On the MY HEALTH WEB home page, click [MY 7R-f > N and then [77f 5 LABHAREEE).

<If you ordered a pedometer>
If it is on or before the Sunday of the week in which you submitted the application, you can cancel the order as follows:
On the MY HEALTH WEB home page, click [BIE5%7E].

[Contact Us]
MY HEALTH WEB Point Redemption Office
Email: mhw.point.fg@hitachi.com
Phone: 03-6666-8612
Hours: 9:00 to 17:00 on weekdays (closed on Saturdays, Sundays, public holidays, and end of year holidays)
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4. Changing Your Profile

You can set and change your slogan, target weight, daily step goal, and height.

Insured person, dependent

What can | set in my profile?

20 or fewer
fullwidth characters

1 Slogan

In MHW, you can set a slogan that relates to your health or lifestyle goals.

2 Target weight 1 to 150 (kg)

Set your target weight. This weight appears as the target in MY Vitals.

3 Daily step goal | 1 to 1000000 (steps)

Set your daily step goal.

4 Height 1 to 999 (cm)

Set your height. This information is used to calculate your BMI in the health
checkup results window.

Instructions

Step 1. Log in to MHW.

EAMLRRA-SL0 b

WY HEALTH
EB

IREEEE v

By @kaREs

fEpEmias v

iREE

HEEL oo/

—3vZal bheci

@R

F— K=K dBR5 KD

AVIN, HHEER

MY HEALTH WALKING, (359 4 11okC
HEBT A 2ECHHDO ARHBLHEI)y o |

%,
b (B BAGD T SE Y1 L

L = NS P2

Zbe S (2] ZH—PL (1] . RS KOMBBIL (v=] ) 2EMLTL

A,
&~ S00%"

0%

EfFR  ZIF

[ BEc#E

Oxg
ERRE AT
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m Log in to MHW and display the home page.
m For details about how to log in, see Chapter 1.
Logging In.
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Step 2. Click [7'O0 7 1 —JLESE].
QY HEALTH
EeREE v iR 20 —_—

ZVW\ﬁﬁﬂaﬁ =

MY HEALTH WALKING, (In T F 41 TohT
é&!&fzwz&iillmwﬁ.h,7-56{')')// !

'
0
Y Bt '"NJ[;?J&) CEMABAILF S '/'(g)é !

LR L]

W aroxs

)
LIS et

\\ 1‘ BULORBBERIBHFENSLR. é

ABRERRLTIEZL,

NCAZHTA G DBES A b1/ *im ﬁ

IPRETOISL T

R m
A=NZ

TAM

(1
BRI
'\M_‘f’ HEALTH
NEB
EERRiNe - direE Nl AR AR
[TCE | SR R )
MY HEALTH -
EB -
mdnm
EAmE. - EL ] T ERAm L Lo
HHEEE
TCF = SWET
A—AFFLAETETS
DRAZT-FEsntds. d-LER0TREEnSR st oW LT ToT. SARDE -LF Fl-AnREtsbe

RLET
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m Display the profile settings window using one of
the following methods a) or b):

a) Click (1) [RO—H > & F%7E] on the home page.

b) Click (1) [&TEFRFE] at the top of the home page.
In the settings window that appears, click (2) [0
T« —)LESGE].
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Enter the item you want to set and click [%E ZE 9 3].

EARTRER-FILST b

"\,\/A\/Y HEALTH
EB

ERRMAR v

SURBRRES AR og7oh

£39¥a2> bhRPC®

SeERng v ARE AmWER

SHBE
TO7+ —IEE

0 > ZMBE > TOJ/—JLEE

AO-HAUERE - BETS

DA—FTIALFTY

AD—HA2&Z - + - MY HEALTH WEBT 3. IRERTEZERABORICA0-N(ER)ZRELET.,
BEFORAO-H> :
(1 ) I 20— BT/ : I

QERT BN (X2MONFHUA)

BROUSEERE - BETS

MY) (SN TERBETIHRERELET,

(1

BEEFOESEE: FRE

ERGEORE/XE : K

(2) Bt/ £¥33 I

EROIBOFWERE - TETS
MY/ (S TERBET 3 IBORRERELET,

(1)

ES0180FM: FRE

EEDIBO2NBIW/LE : *

Bk / Z2BYD

SRERNE - BEITD

MY) (DT feMl] HECHATISRERELET.

REDOHR: 160

RENZROBY/ZE :

(2)

(1

BE / 2893

m The 707 « —)LEXTE window appears.
m Check the current setting, and in (1) [B%E (B

#%) /Z | for the item you want to change, enter

the new setting.
m After entering the new setting, click (2) [F¥E./Z&

EI3.

Note: To delete a setting, enter 0 in (1) [FRFE (B
$&) /Z | and then click ) [(¥E/ZTET
B]. However, you cannot delete your height

because height is used to calculate BMI.

The following explains the input items in the (1) [F¥E (BiR) /ZHE] fields:

I S ™ S

1 | AO0—-HRE/EE

Set a slogan (motto) that reflects your health or lifestyle goals.
Enter a maximum of 20 fullwidth characters.

2 | BER#EDONEEE

Set the weight that serves as your target weight in MY Vitals.

3 | BEoD 1 BOHEREF/ESE

4 | BREOCEROER/ZEE

Set the height used to calculate BMI in MY Vitals.

09/26/2023 Ver. 1.1
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Set the number of steps that serves as your daily step goal in MY Vitals.
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Step 4. The [2’'0 7 « —JL%FE] window appears again.

EARITRFR-IILET b

v\ll\\/I/Y HEALTH
EB

BufEsREs

ERRER v EEREE v AEEE
s@EnE
J07+ —VEE
ToP > SBEE > TOI/—LRE -
z2meE L eﬁ;:g-—m] DA —FHLFIY
AO—HERE - BETS
AO-H &l Y HEALTH WEBTI2. REEBTCEEEANEOBRCAD-N(BEE)ERELET,

BERORO-H> :

AC-NAE/ER :

1) :8AETICHE-SkoERT ! (X2MOXFHUA.

) [

£392a> bhkecm

09/26/2023 Ver. 1.1

38/ 45

m The 07 « —JLE%TE window appears again.
m [f the change is successful, the message (1) BHTU

F U appears above the setting.

m Confirm that the value you entered in step 3 now
appears as the setting.

Note: When you change a setting in this window (the
707« —)LEKTE window), you must click

the (2) [B¥E /Z B 9 B | button associated

with that setting. If you change two or more

items in this window, when you click (2) [F%7E

/ZEJ B for one of those items, any

changes you have made but not applied to the
other items are discarded.
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5. Checking and Canceling Item or Pedometer Orders

You can check and cancel item redemption and pedometer orders in MHW.
Note: In most circumstances, you will be refunded the points you redeemed. Please keep in mind that points that

have since expired cannot be refunded.

Note: You can cancel an order while its status is [EB3AIF]. Any points you spent on items or pedometers will be

refunded.

Insured person, dependent

Instructions

Step 1. Log in to MHW.

SARTRIR-SL01 b

'_\%Y HEALTH
EB

ERAMAR v

BURERREs

fERES v

“na

E3922> bhkpPcm

{ zvmsﬁﬁﬁﬁﬁJ

MY HEALTH WALKING, (359 F S 1T T

T R N e 1= P N R S B

LT

m Log in to MHW and display the home page.
m For details about how to log in, see Chapter 1.

Logging In.

Step 2.

Click the link to your order history.

' “ME;HI:ALTH
(1)

BRE

5 FOFLsAm

(2)

09/26/2023 Ver. 1.1
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m Display your order history using one of the
following methods a) or b):

a) Click (1) [MY 7R-f > B] at the top of the home

page, and in the MY Points menu that appears,
click 2) |71 7 LABAREEE].

Note: The (1) [MY 7R-f > B] command does not

appear for dependents.
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o “MVL{ EALTH FrAEEr) o b) Click (1) [&TEFHZE] at the top of the home page,
H ——
WEE , =z el e e e and in the settings window that appears, click the

= -] = — - Q) [FRARE - Fv>tE. IFSHh5ET

l B IEE L\, ] link.

DA —F LT CHNTET AR (AR~ R4 LFRRER) ENRE - 8BTS

MY FEALTH WAL KING, IdSTEY Ty R #Eos
AR R R $ASTERYPL TSR ARELFTI IeeTH0ET.

AEFNARACDNTIE. IFISTRB 2,

=

Ay . SURWINY HIALTH WEBABBANIEDILNNEd.,
R D LA e CRR T SE A FESAL. MY BEALTH W=RIT
RFIEHCHRTIEOEL. £ s L ER A,

WAL ANEIAL. MY HEALTH WERBE D w7 LunBEERENE T,

i BERHOMUAG (RK - EMLA)

BTGt (YAMASA TH-B850) BaSOREIR. [ERMOELS] 1Z48TT,

(2)

HEREDTS. MY ey
MY T 2 R IRIMOA T

L=,

Step 3. The [ER¥TDEAREEE] window appears again.

AR5

v\%Y HEALTH F—t (== ) (] . m Alist of your most recent redemptions and orders
- CEDCREREDER | Preas.

et S iz i m To view details of an item redemption or pedometer
MYRA> b i order, click the (1) [FF#l'E#¥R] button in the 774

23> column.

ol i m [f you want to cancel an item redemption or

pedometer order, click the (2) [F+ >®Jb] button

in the 7253 > column.

Note: The initial page shows the ten most recent actions. You can display older actions by clicking (3) [>].
Note: The 27— X column shows the status of the redemption or order, as follows:

o [EASAH] ... The redemption application or pedometer order has been submitted.

o [ERIAZZ{FH] ... The process of dispatching the redeemed item or ordered pedometer has begun (from this point,

the request can no longer be canceled).
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o [+ >12JL] ... The redemption application or pedometer order has been canceled in the window that shows

your past actions (you cannot cancel a request that has already been canceled).

Step 4. Display detailed information.

(1:) EAREHR

EHAR 20211117
AF—HR muE
[ iy NFS anemos TH-850
BER (EF) =T &8
BER (0 2293 T
BERS 123-4567
Lo L
@ (AT 1
B (T>>389) &_2
HREAS 0123456789

(2) 6o -EAED

m (1) [BBARIEMESR] displays information about the

recipient specified when redeeming the item or
ordering the pedometer.

m Click (2) [—E/N\EDB] to display an up-to-date

action history for the user.

The items in (1) [BHAPIESHESR] are as follows:

o T o S

1 A B{T The date on which the application was submitted

2 AF—HR The status of the application

3 Bma The name of the product

4 HAFGER) The name of the recipient (in Kanji)

5 HaFchF) The name of the recipient (in Katakana)

6 MESR=S The postal code of the recipient

7 #EFTIE The prefecture or administrative division of the recipient’s address

8 ¥ (hXETHIEih) The city, town, or village address of the recipient

9 ¥ (>33 >45%) The street address (such as the building name and number) of the recipient
10 HEEES The telephone number

09/26/2023 Ver. 1.1
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Step 5.
52 FrtinaER
HTFOHEAI2VTFr ALETVET.
AR 2021.11.17
AT—HA =E
[3] Mery N
Han (2F) EF AN
B&E () 239
BEHS 123-456
wame L
47 (HREEEE) &F_1
@ (TV5328%) _2
HEEES 01234567
(1)

Step 6.

MHW User’s Guide

Display the [+ > JLAEHEFR] window.

m The F v > Z)LIAEHEER window appears.

m If you want to cancel the item redemption or
pedometer order, click (1) [(&LY].

m If you do not want to cancel the item redemption or
pedometer order, click (2) [LANVA].

Note: If you click (2) [LMWYZ], you are returned to
the ExFTDEIAFERE window that displays

your action history.

Display the [+ > TZJLREHEER] window.

5 ESO®RAES

09/26/2023 Ver. 1.1
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m If you clicked [[&UY] in the F+ > )L NEHER
window, the Ex#TODEIAFERE window appears

with the message (1) F v > IULEULIE
displayed.
m The status of the canceled item changes to (2) [F

sl )
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Step 7. An email confirming the cancellation is sent.

(SRR ELNG! S r2 ) 0nn5t (EMER m An email containing the name of the canceled item

P40 Aot—5 AT . . . .
=T = - and other information is sent automatically.
o | § || £ |[=]|[F]]2)|6] 55| Q|| g

i ER e Teams | H49) =) 5 34 13- MR

v > = THE | 8- > = = 37~ v

REE | Teams |4My- &

[MY HEALTH WEB] ERA+v>ILOBH5E (BEIEEX-)L)

S EE | ©2AEE | B2 | |§

B

o

RANLVAI1T <info@mhweb.jp>
7% mail_1@test.cojp

A=), BifE MY HEALTH WEB] 0% v ¥t L BRAER I I7BET
EEBENZEPREL—LTT,
ITEBVLEEVTLBEATEZLADTITRCEE L,

FE& ) BIRERBIES MY HEALTH WEB) % ZHBW /&
DHEFITEVET,
UTox+ > L E2FIHFFE L.

S

[¥v>ELRE]
[2021-500-001] FAEHHEF Hit

[sM&tx]

MY HEALTH WEB R4 ~ F XHEHR

E X —J : mhw.point.fg@hitachi.com

BEES : 03-6666-8612

250 : F59:00~17:00 (£ - B - RO - EXFHEREET)

B The contents of this email are as follows:

Subject: [MY HEALTH WEB] Canceled application (sent automatically)

This email is sent automatically when you cancel an order in the Hitachi Health Insurance Society’s MY HEALTH WEB platform.

Please do not reply, this email box is not monitored.

Thank you for using the Hitachi Health Insurance Society’s MY HEALTH WEB portal.
We have received your request to cancel the following order:
[Canceled item]
[item-number] item-name
[Contact Us]
MY HEALTH WEB Point Redemption Office
Email: mhw.point.fg@hitachi.com
Phone: 03-6666-8612
Hours: 9:00 to 17:00 on weekdays (closed on Saturdays, Sundays, public holidays, and end of year holidays)
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6. Registering a Verification Code

To verify that the registered email address belongs to you, you must enter a verification code.
Users who have not verified their email addresses cannot log in.

Insured person, dependent

Instructions

Step 1. Log in to MHW using an unverified email address.

EABTEEL-SILTA

'\')AVY HEALTH
EB

A—)LF RLAISEEE

B A RERI S

B AP RLAEZETS

AT BLRESHERNZIEE . BBICEUTEESE,
[R50 1— REART B3] KD R85 1— REE) ML F )W I L TIIES.

. BBOHATREFALTOIA N7 FLATOCHSMIBNHTEE A,

— b 2ADA=IT FLATIZERVEELBEICE, Z5505BX0T3IA—ILF
SBANTENFET.

RET25ED(GREESHLWWCLET,

HEBFVITOX (},f?’ﬁiﬁ)t?];ﬁi‘e’-- U2 E D CHEEBWVETZIFE 9 . DOCOMO / au / SoftBank
BERA—)L 7 KL
L (2)

HUNRA=ILTELR
3)

—
| FULLA-LZRLR BEM)

mail@zest.co.ip |
—

2 BEI—-KAERETD

a1~ RFASENTLVELAR [Rak 11— 955 MOLFHLTIEED,
T - FEBEY BT CBHIINSEENT2NTY.

= I FEEBRTS

BEANWT FLAICEWEZH - FaANL (889 D) MY 48U C<IEEL.
wap— K

Bind 3

MY HEALTH WEBNILTDF 22D
WaEES © 03-5213-4467
FE 9:00~-17:00
Gxx -0 - 00 - EAFEERET )

MY HEALTH WEB& (& / BASESEOMDIBLC DNT

Copyright © 2021 ZH All Rights Reserved

Step 2.

Click [E35E— Rix4E].

m [f you attempt to log in to MHW before registering
a verification code, a window appears in which you
can verify your email address.

m Confirm that the registered email address appears

in(1) [EFA—=ILP7 RLX].

Note: If the registered email address is incorrect,
enter the correct email address in (2) [FFUL LY

A=)LF RLX]and 3) FALWWA—ILT R
L X (6:2H) ]and then click (4) [EEY
3l

e BEIO—FERETD

O — FERSENTWNIVAE [BBE0— FEE) RF &AL TIE20,
FAf 1— FESHET SETICBIREP ML SBANTENET,

EELFELE,

IO e
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m When you click (1) [FREET— RiXE4E], the
message (2) & UFE U= appears.

m An email containing a verification code is sent to
the registered email address.
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Step 3. Receive an email address verification email.

[-IWPFLZEEIE - ot—3 (FFANE)

Tl A=Y LT Q FEELETH

T L r

=0 c | el o N =B Q
fo% = EE | mx BY | 4 | BE  sEE | BR | A-L
<) n47 < - = = = P -
A ] z& | 28 | A-4 ~

[ A=V T FLAZZEE]

IAALRITT <info@mhweb.jp> )%=

5% mail_1@test.cojp 05/14 (&)

FHE&YBIEFRBIES (MY HEALTH WEBJ X SHIFv e
HEBUNESSEVRT,

MY HEALTH WEB] # —iA-7 FLZREEEL Y REI-FE2EBL TIHEE L,

PEa—F : 65358380

HRER-FRADERES ) 2EA,

HMA=LTFLAZEBIKEHFERREI-FA2BER V&Y,

COEA-ALTFLARREEETY.

COAvE-—VIEEELEVEIBBELLLET,
FHEERUTALIFRLETHEBEVLET,

[MY HEALTH WEB A7 F 2 %]
FIEFS 0 03-5213-4467
#17eM : FE 0:00~17:00 (+ - B - R

-EFEENMIRERT)

m An email containing a verification code is
automatically sent to the new email address.

m For details about the contents of the email, see step
10 in Chapter 1. Logging In.

Note: The email might not arrive immediately. Please
wait a while.

Step 4. Register the verification code.
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If you specify the wrong verification code:
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m The email received in step 3 contains the

verification code. Enter the code in the (1) [FS&E
— K] field.
m Click 2) [B#%9 B).

Note: If you enter the wrong verification code, the
message (3) #aslE1— RDR—HUEEA.

appears. Enter the correct verification code.

Step 5. Display the home page.
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m The MHW home page appears.
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